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How we use your Personal Information
In our Data Protection Notice, we explain how we collect your personal information, what information we collect, why we collect it and how we 
use that information as well as your privacy rights. We recommend that you read our Data Protection Notice in full. This is available on the data 
protection section of KBC.ie and on our KBC Mobile App. You can also request a copy from any of our Hubs or alternatively contact us by phone 
on 1800 51 52 53 or email on salesenquiries@kbc.ie.

Marketing Preferences
We would like to make you aware of our products and services, promotional offers and competitions from time to time. These communications 
may be personalised based on information we have collected about you. This information may include your income bracket, spending habits, 
credit history and other insights which we are capable of inferring from the information we hold about you. You can control if you want to receive 
marketing communications from us and how you receive these communications by ticking the corresponding box below. 

 

Primary Account Holder  Secondary Account Holder

 Yes No  Yes No

Email   Email    

SMS   SMS    

Phone   Phone    

Letter   Letter  

You can always change your mind later and contact us to change your preferences. We at all times respect your privacy and will not share your 
personal information with any third parties for marketing purposes.  Further information is available in the section of the Data Protection Notice 
entitled ‘How do we use personal information for direct marketing’.

Where you have applied for a lending product, for example, a Mortgage, Credit Card or Overdraft
Understanding our Credit Decisions
KBC will undertake searches with credit reference agencies (including the Irish Credit Bureau and/or the Central Credit Register) as part of 
the application process and during the period of any credit facility provided by KBC to establish your credit record.  These searches will be 
conducted each time you apply for a new loan, overdraft or other credit facility and at the time of any extension or variation of an existing credit 
arrangement (e.g. request for a mortgage arrears resolution option). Searches may also be conducted in the event of any breach of any credit 
agreement with KBC.  Credit reference agencies may retain a record of such searches for a period of at least five years and they may disclose 
to anyone else carrying out a similar search of the other searches made against you in the previous two years. KBC may use and retain any 
information received as a result of a credit search to (i) make credit decisions in relation to you, (ii) to review the operation, management and 
performance of a credit facility provided by KBC, (iii) to help detect or prevent fraud and recover its property and/or (iv) for statistical purposes. 

To help us assess your application for credit, with the exception of a mortgage product, we use an automated credit decision process which 
takes account of different types of information available to us to evaluate your ability to meet loan repayments.  This process is designed to 
ensure that your application for credit is treated fairly and efficiently. Further information is available in the section of the Data Protection Notice 
entitled ‘How does KBC make use of Automated Decision Making’.

Customer account no:  

Primary Account Holder Signature:   

Secondary Account Holder Signature:  

Staff Signature:  

  

 

NOTICE: UNDER THE CREDIT REPORTING ACT 2013 LENDERS ARE REQUIRED TO PROVIDE PERSONAL AND CREDIT INFORMATION 
FOR CREDIT APPLICATIONS AND CREDIT AGREEMENTS OF €500 AND ABOVE TO THE CENTRAL CREDIT REGISTER. THIS 
INFORMATION WILL BE HELD ON THE CENTRAL CREDIT REGISTER AND MAY BE USED BY OTHER LENDERS WHEN MAKING 
DECISIONS ON YOUR CREDIT APPLICATIONS AND CREDIT AGREEMENTS


